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JSTOrHCTHYEOCKAR KOMNONHA

NOJITMTUKA
B obnacTu KayecTsa U 6e30NacHOCTM NULEBO! NPOAYKLNN

Komnanus OO0 «3i bu Jlogxuctuk» - cetesoi 3PL, npegocTaensowmi KOMMNEKCHbIe YCryri rno
JIOMUCTUKE B ropofax-MUnnoHHUKax P® Ansa NpoekTHbIX, TpaH3aKLMOHHBIX U MPOU3BOACTBEHHbIX KITMEHTOB.

Kauyecteo 1 Be30onacHOCTL Ha BCEX 3Tanax XpPaHeHUs ABNAETCS HEOTBLEMIIEMOWU YacTbio [MoNUTUKK
KomnaHuu.

Muccusi KomnaHuu: «Mbl cosepweHcmeyeM mexHonoauu Ofs pal3sumus Hawux napmHeposy.
MapTHepbl — 3TO BHELWIHWE X BHYTPEHHME KnNueHTsl Komnanuu. OO0 «3i by JlomxmcTuk» MUCnonb3yeT
coBpemeHHble |T-TexHororum Ons obecneyeHns CKIaackon AesTenbHocTu. PassuTtue TexHonoruwn
KomnaHum — 370 KoY K BEICOKOMY KAYECTBY, KaK YCNyru, Tak 1 paboTel B Lierom.

Cmpamezuyeckas uenb: CTpaTerns KOMNawMM HanpaeneHa Ha AanbHelllee YKpenneHue cBouX
no3nuuini B Ka4yecTBe OOHOro w3 Benylimx noructudeckux 3PL onepatopoe Poccuiickon ®egepaumn
MOCPEACTBOM pa3BUTWS HOBbIX CErMEHTOB pblHKa (TPaHCNOPTHO-3KCNeAULMOHHOE OBCny>KUBaHME,
NPOW3BOACTBEHHAs IOMMCTUKA) U PasBUTUSA pachnpefenuTerbHbIX LIEHTPOB BO BCEX OCBOEHHbLIX M HOBbIX
peruoHax rnpucyTcTBUS.

KomnaHus ctpemMuTbes K ToMy, 4ToObl OpeHg «ABL» accouvmpoBancsa ¢ MOHATUAMK «KayecTBO»,
«HaAeXHoCTby, «Be30NacHOCTEY», KOTKPBITOCTEY 1 KTUMDKOCTBY.

Knioueson komneteHuvein OO0 «3i Bu JlogpxmcTrk» SBNASTCA OKasaHMe KOMIMIEKCHbIX YCryr B
obrnacTi NorucTuKK, B TOM YUCne TPaHCMOPTUPOBKA TOBapa, CKagupoBaHue v ynpaslieHue CKaacKkumu
3anacamm Ha TEXHWYECKM W TEXHOMOMMYECKM OCHALLEHHbIX CKTagax C KBanuduumpoBaHHbIM NMepcoHanomM u
BO3MOXHOCThLH perynmpoBaHus o6bemMoB XpaHeHUs.

HamepeHus KomnaHuu:

— cooTtBeTcTBOBaTE TpeboBanusm crangapta SO 9001:2015 (TOCT P MCO 8001-2015), MNOCTOSHHO
COBEpLUEHCTBOBaTh W MNMOBbIWATb PE3YNbTATUBHOCTE CUCTEMbI MEHEXKMEHTa Ka4eCTBa 3a CHET perynspHoro
LUWKrna NpoEedeHUA BHYTPEHHWUX ayJUTOB, MOHUTODWHTa ﬂOK&EHT&ﬂEﬁ, aHanwaa v OUeHKW OedATeNbHOCTH,

— obecne4nsaTb Ge3onacHbie YCNOBWA ANs XPaHUMOiA U OTrpyKaeMol NPOAYKLNY;

— COXpaHATb CyllecTBYHLIKE NO3UUMK HA PbIHKE NOTMCTUYECKMX YCIYT Ha TEPPUTOPUSAX NPUCYTCTBUA KOMI'IaHP'iVl;

— paclUMpsATb NepeYeHb NpefoCTaENAeMbIX NOrMCTUHECKUX YCNyT,

— OKasbiBaTb Ka4YeCTBEHHbIe YCnyru KOMMNMIeKCHOro norncTtuHecKkoro Oﬁcﬂy}KU{BaHMH C MWCNons3oBaHWEM
COBPEMEHHbIX TEXHOMOrMIA 1 3MNEeKTPOHHOro JoKymMmeHTooBopoTa;

— TOBbILLATh YPOBEHb CepBMca WU YOOBNETBOPEHHOCTY KNMEHTOB,

— NOBbIWATh YPOBEHb 3HaHMi COTpYyAHMKCB nocpeacTBOM CUCTEMaTU4ECKOro OﬁyL!BHU'IFl COTpYyAHWKOB M
MOTVBWMPOBATL COTRYAHUKOB Ha 3OdMEKTUBHOCTE TPYAa U AOCTUXEHUE LiENENn;

—  COBEpLUEHCTBOBaTh CK1aACKM/e NPOLIECCh! C LIenb COKPaLLeHnst NPOAOIKUTENBHOCTY onepaLuii, NoBbILLEeHWUs
KayecTBa obCnyXKuUBaHUS 1 NPYBEASHUS K EGUHOMY CTaHAaPTY.

Peanusauus Hameperuin MNonuTuky ocyLLecTBIIAETCA Yepes NoCTaHOBKY Lienei B o6nacTtu kadecTsa U
OOCTVXEHNA LUeneBbIX Nnokasartenei.

Pykosogcteo OO0 «3ii Bu Nlogxuctuk» Bepet Ha cebsi OTBETCTBEHHOCTb 32 peanunaaLuio HaMmepeHui
naHHon TonuTuky, 3a pesyrbTaTUBHOCTL CUCTEMbl MEHEPKMEHTa KayecTBa, 3a co3faHue yCcrosui ans
3(hDEeKTUBHOIO PYHKLIMOHUPOBAHMUSA M MOCTOAHHOIO Yiy4LleHNe CUCTEMbI MEHEKMEHTA KayecTaa.
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